PEKOMEHIAIIAHY JIJIS1 YYUTEJIENM

CAYXKBA
TIPUMHPEHUA

O PABPEHIEHUU KOH®JIUKTA MEXY AETbMHA

KonduukT — cutyanus, B KOTOpPOW KaxJaas M3 CTOPOH CTPEMHUTCS 3aHSTE
MO3UIIMI0, HECOBMECTUMYIO U IPOTHUBOIOJIOKHYIO 10 OTHOIICHHUIO K HMHTEpEcam
JIPYTOU CTOPOHBL.

Kondgaukr — o0coboe B3auMOAECUCTBUE WHAMBUIOB, TPYII, OOBEIUHECHUH,
KOTOpPO€ BO3HMKAET MPU UX HECOBMECTUMBIX B3IJIA/IaX, MO3UIMSIX U UHTEpEcax.
Kondnukr o6magaeT kak AeCTPYKTUBHBIMU, TaK U KOHCTPYKTUBHBIMU (DYHKITHASIMHU.

I'maBHas 3aJladya B3pPOCJIBIX — IIOMOYb ACTAM YBHUACTH B KaXKJIOM YCIOBCKC,
HMCIOIICTO CBOM JKCIAHHA KW IICPCIKUBAHUS, BMCCTC HaWUTU BBIXOJ H3 CJIOXKHOM
CUuTyaluu, rnpcajarad M BapUuaHThl pCIICHU KOH(l)JII/IKTa.

IIpaBuuio 1. He Bceraa cneayer BMENIMBATLCS B CCOPBI MEXKy A€ThbMU. Beab Kak E
00011 APYyrod NesTeIbHOCTH, MOXKHO HAyYWUTHCS pelaTh KOHQIMKTHI TOJBKO
IyTeM y4yacTusi B HUX. He memaite AeTsAM MOJy4aTh TAKOW KW3HEHHO BaXKHbIN
OTIBIT.

IIpaBuio 2. BMmemmBasicb B AETCKUNA KOH(MIMKT, HUKOTJAa HE 3aHUMANTE cpasy
MO3ULIMIO OAHOTO U3 PEOST, 1aXKe €CIIM BaM KaKEeTCsl O4EBUIHBIM, KTO 3/IECh MPAB, a
KTO BUHOBAT. Benb nms pebeHka, Beayero cedst HenpaBUIbHO, 3TO COBCEM HE Tak
npocto. IloaToMy Bamr CKOpBIM CyZ OH BOCHPUMET KAaK HECHPABEIJIMBOCTH M
MPUCTPACTHOCTh, @ 3HAYMUT, HE CTAHET MPOAOJKATH OOLIEHWE, B KOTOPOM BBl
BBICTyIIA€TE apOUTPOM.

[IpaBuiio 3. Pa30oupast KOHKPETHYIO CUTYaIUIO CCOPBI, HE CTPEMHUTECH BBICTYIATE
BEPXOBHBIM CY/IbCH, OMIPEICIIsAsl MPABBIX U BHHOBATHIX M BBIOWpAs MEPY HaKa3aHU.
Jlyumme He menaTh W3  JIMYHBIX  KOH(IMKTOB aHAJIOT  FOPUIAYECKOTO
paszoupatenbcTBa. [lonpoOyiiTe MpUydnTh AE€TEH K MBICIH, YTO, KTO ObI HU Hadan
CCOpY, OTBETCTBEHHOCTH 3a JallbHEHIIIee Pa3BUTHE COOBITUI HECYT BCETJa JIBOE.
JlenmaiiTe akueHT He Ha ""kTO BUHOBAT?", a HA "uTO Nenars?". HampaBuTh B 3TO pyciio
BHUMAHHWE  TOCCOPUBIIMXCS W OJKOKIYIMIMX  OTMINCHUS  pedsAT  4acTo
MOMOTaeT YyBCTBO FOMOPA.

IIpaBusio 4.Ilomoras neTsM BBIMTH U3 KOH(MIUKTA M OCBOOOIUTHCS OT
HaKOMUBIIEHCST OOUJIBI U 3JI0CTH, CJICIUTE 33 T€M, YTOObI OHU HE MEPEeXOIUIN Ha
JUYHOCTH. ['OBOpS O TOM, YTO WX OTOPYMIIO HWJIM BO3MYTHJIO, OHHU JOJDKHBI




OIINChbIBATh HMMCHHO I[@ﬁCTBPI?I H CJIOBa IIapTHCpPa, a HE Cro Cl)I/ISI/I‘-ICCKI/Ie nJin
JINYHOCTHBIC HCAOCTATKH.

[IpaBuiio 5. Eciu Bl cTapaeTech MOMOYb YPETyJIMPOBATh KOHMPIUKT MEKTY TBYMS
CBOMMHU COOCTBEHHBIMHM JI€TbMH, TO MPHIIOKHUTE YCUIUS, YTOOBI y pPeOSIT He
BO3ZHMKJIO ONIYIIEHUS, YTO OJIHOTO M3 HUX (KTO OKa3aJiCsi He BUHOBAT WJIU Ybsl BUHA
MEHBIIIE) BbI JIF0OUTE O0bIie. He 3a0yapTe BCIyX 00BSICHUTH CBOMM JIETSIM, YTO BbI
OYEHB JIIDOUTE X 000UX, YTO OBl OHU HU CJIETIATU, U TIOATOMY UX CCOPBI OYEHb BacC
oropuatot. Jlaxke Kor/1a Bbl CUNTACTe HY)KHBIM HaKa3aTh OJTHOTO U3 PEOSIT, BCE paBHO
HAIIOMHUTE €My, YTO BaM ATO HEMPUSTHO, BB €T0 OYCHB JIIOOUTE M HACETECh, UTO
OH MOWMET T0JIb3y HaKa3aHUS U UCIIPABUTCA.

Crparerusi nopejaeHusi B KOHQUINKTE:

Illar Nel: IlpuBneup k cebOe BHUMaHHWE KOH(IMKTYIOIIHMX CTOPOH (TOJIOCOM,
WHTOHAIKEH ).

Ilar No2: CoxpaHsATh COOCTBEHHOE ASMOIIMOHAJIBLHOE PABHOBECHE B BOIMPOCAX
pelIeHusI TeTCKUX KOH(IUKTOB.

Ilar Ne3: [IposscHUTD KOH(DJIMKTHYIO CUTYalUIO, pealIbHbIE IPOOJIEMbI U HHTEPECH!
00€enx CTOPOH.

IIar Ned: OneHuTH 0OCTOSITENBLCTBA, MOTHUBBEI JIETEH, C ITOMOIIBIO HABOJSIIHNX
BOIIPOCOB BBISICHUTH MIPUYMHY KOH(IIUKTA (YTO MPUBEIO K KOH(DIUKTY).

Ilar Ne5: PaGoTaTh ¢ 4yBcTBaMU JIeTel (TEXHUKA aKTUBHOTO CITYIIAHHUS).
TexHnka aKTUBHOTO CJAYHIAHUS:

- 00513aTeNbHO TIOBEPHUTECH K PEOCHKY JIMIIOM;

- ecJIM peOCHOK PacCTPOEH, He 3a/1aBaiiTe eMy cpa3y BOIPOCHI;

- cTpoiiTe Bamm (ppasbl B yTBEpAUTENbHON hopme, a He B (popme Bompoca,
HaIpUMEp, «4TO-TO CIIYUUJIOCh... », OH T€Os TOJKHYJ U TeOe OUEeHb
OOJBHO. .. », «Thl HA HETO OOUJEINICS U HE XOUeLIb C HUM JAPYKUTb. .. »;

- I0CJI€ YTBEPAUTENBHOIO BHICKA3bIBAHUSA - ACPKUTE NAy3Y;

- 00513aTeNbHO BBICIIYIIANTE 00€ CTOPOHBI YYACTHUKOB KOH(JIMKTA;

- BBICTYILIMBAs IEPEKUBAHUS OJJHOTO peOeHKa, TaiTe MOHATh B3TJISA0M,
MPUKOCHOBEHUEM, KUBKOM TOJIOBBI APYroMYy peO€HKY, YTO Bbl IOMHHUTE O HEM
Y TOTOBBI Oy/IeT€ BBICTYIIATH U €TO.

Ilar Ne6: CoBMecTHO ¢ neThbMU C(HOPMYIUPOBATH BO3MOXKHBIE MYTH PEIICHUS,
npueMJieMble JUIsI BCEX 3aMHTEPECOBAHHBIX CTOPOH (TE€XHUKA MO3UTHUBHBIX
COOOIIEHUH).

TexHUKA MO3UTHBHBIX COOOIIEHHI .
1) Kto xouer pacckazarh, 4To mpousouuio? (Wiau obOparieHne K KOHKPETHOMY
peOeHKY).




2) Korna TbI... (onmucanue mpou3BEACHHOTO JICUCTBUS PEOCHKA) MOXKET CITyUUThHCA,
4TO (OMHCaHKE BO3MOKHOTO PE3YNIbTATA).

3) Jlyume... (IpeIoKeHUE ATbTEPHATUBHOTO BapuaHTa TOBEJACHUS KaXKIIOTO W3
YYaCTHHUKOB KOH(DJIUKTA).

4) TlonmokuTtenbHas OlLIEHKA pe3yJbTaTta s Y4YaCTHUKOB (IyOJMYHAs WIIK
WHMBUyallbHAsI, COOOPa3HO CUTYAIIUH).

Ilar Ne7: O0beAMHUTH KOH(IUKTYIOIINE CTOPOHBI B COBMECTHYIO Oeceny.

Ilar Ne8: Ilomoub neTsM BBINOJIHUTH PELICHUE, €CIIA HYXKXHO - OCYIIECTBUTE
IIPOBEPKY.

BCEM YCIIEXOB!




